IHamaTka
10 BOIPOCAM B3ITOYHHUYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYCHHE U 124y B3ATKHU

B3siTka — npuHUMaeMble JOKHOCTHBIM JIUIIOM MaT€pUAIbHBIE LEHHOCTH
(MpeaMeThl WM JICHBIU) WIIM KaKas-Tu00 MMYIIECTBEHHAs BBITO/Ia WM YCIYTH 3a
neiicteue (MM Hao0OpOT Oe3nelcTBUE), B HHTEpecax B3ATKOJATENsA, KOTOPOE ATO
JUI0 MOTJIO WM JOJDKHO OBLIO COBEPIIUTH B CHUJIYy CBOETO CIY>KEOHOTO

ITOJIOXKCHHMUA.

B3SITKOH MOT'YT BbITh:

IIPEJAMETDI - neHpru, B TOM 4HMCl€ BaJlioTa,
OaHKOBCKHE YEKH W IICHHbIe Oymaru, H3JCius W3
JIParoli€HHbIX METAJUIOB M KaMHEW, aBTOMAIIKHBI,
MPOAYKTHl ~ NMHUTAHUS, BHUJICOTCXHHUKA, OBITOBHIC
npuOOpbl W Jpyrde TOBapbl, KBapTUPBI, JayH,
3arOpOJHBIC JIOMa, Tapa)d, 3€MEJbHBbIE YYaCTKH WU
Jpyrasi HeIBUKUMOCTb.

YCIYIM M BbII'OAblI - ncuenwue,
PEMOHTHBIE U CTPOUTENIbHBIE PAOOTHI, CAHATOPHBIE U
TYPUCTUYECKUE IyTEBKH, TMOE3AKH 3a TPaHMUILY,
oriata  pa3BlI€UEHUH U JPYIHMX  PacxooB
0e3B0O3ME3/THO MJIM I10 3aHMKESHHOM CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKMUM - GaHkoBcKas ccyaa B JIOAT WU
MOJI BUJIOM TIOTAIlIEHUs] HECYIIECTBYIOIIETO JI0Jra, oriaTa TOBApOB, KYIJICHHBIX
M0 3aHWKCHHOM IIeHe, TOKYyIKa TOBAapOB IO 3aBBIIICHHOW II€HE, 3aKJIIOYEHHE
(UKTUBHBIX TPYIOBBIX JTOTOBOPOB C BBIIUIATOM 3apIUIaThl B3STOYHHUKY, €TO
POJCTBEHHHMKAM, APY3bIM, TTOTYUYEHHUE JIbITOTHOI'O KPEIUTA, 3aBBIIIIEHUE TOHOPAPOB

IMNOKYIIEHUE HA ITOJYYEHUE B3ATKHA
Ecnu oOycnoBneHHas mepenaya IEHHOCTEH HE COCTOSIIACH MO 0OCTOSITENHCTBAM,
HE 3aBHUCAIIUM OT BOJHM JIUI, JEHCTBHUS KOTOPHIX OBLUIM HETOCPEACTBEHHO
HampaBlieHBl Ha WX T[epenady WIM TOJy4YeHHe, COJESHHOE  CIIeAyeT
KBATM(HUITUPOBATh KaK IIOKYIICHHWE Ha Jady Ju0O0 TIIOTydYeHUE B3SATKH, Ha
MOCPETHUYECTBO  BO  B3SATOYHMYECTBE WM  KOMMEPUYECKHH  IMOJKYI
(ITocranosnenwue ITnenyma Bepxosroro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POACTBEHHHMKOB B ITOJIYUEHNU B3ATKU
JleicTBUS JOHKHOCTHOTO JIMIA TAaK)Ke KBATU(PUIMPYIOTCS KaK MOJyuYeHUE B3STKH,
€CIIM MMYLIECTBEHHBbIE BBITOJBI B BUIE JEHEI, WHBIX LEHHOCTEH, OKa3aHWs
MaTepUaIbHBIX YCIYT MPEIOCTAaBIECHBl POAHBIM U OJIM3KUM JTOJDKHOCTHOTO JIUIIA C
€ro coriacus, U NpU ITOM OH HCIIOJIb30BAJl CBOM CIY)KEOHbIE IOJHOMOYHMS B
I10JIb3Yy B3SATKOAATEIS
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TEMBI,

OBCYXXJIEHUE KOTOPBIX C IIPEJCTABUTEJISIMU OPTAHUBALIUI U
I'PAXIIAHAMU, UbS BHITOJJA 3ABUCHUT OT PELLIEHWI U TEMCTBUI
CIIYXKAILUX 1 PABOTHUKOB, MOXXET BOCITPUHUMATBHCS KAK
ITPOCBBA O JIAUE B3SITKU

" HU3KUN YpPOBEHb 3apab0O0THOM TIUIATHI CIIYXKAller0 M HEXBaTKa JEHEXHBIX
CPEACTB Ha PEANU3ALMIO TEX WM UHBIX HYXI,;

" JKeJaHWe MNPUOOPECTH TO WM HWHOE UMYIIECTBO, MOJIYYUTh Ty WM HHYIO
YCIIyTY, OTIIPABUTHCS B TYPUCTHUECKYIO MOE3IKY;

" OTCYTCTBUE PabOThl y POACTBEHHUKOB CIIy>KaIlero, pabOTHUKA,;

" HeoOXOAMMOCTh  TOCTYIUIGHHWsI  JeTedl  ciyxamero  (paboTHuka) B
00pa30BaTenbHOE YUPEKICHUE U T. 1.

CJIOBA U1 BBIPAXKEHU A CITYKAIIEI'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITh BOCITPUHATEI KAK [TPOCbBA (HAMEK) O TAYE B3A4TKU

«BOIIPOC pCIINTDH .57 ManeHbKnA

aonnap

TPYIHO, HO MOKHOY;
®  «cmacu0Oo Ha xje0 He ~ A
HAMaKEIby; UEM .=
" JIOTOBOPUMCS»; onbwoe
"  «HYXXHBI OOJIEE e
BECKHEC apTyMEHTBI»;
"  (HYXHO 00CyIUTh
napaMeTpbIy;
" «HY 4TO JIeJaTh
OymeM?» U T.1.

JIEMCTBU S, KOTOPBIE MOI'YT BOCIIPUHUMATBC ST OKPYXAOINMU
KAK COI'JTACHE TTPUHATD B3ATKY

" [IEpPEeroBOpbl O IMOCIEAYIOEM TPYAOYyCTPONCTBE C OpraHU3alueH,
KOTOpasi M3BJIEKJIA, W3BJIEKAET WJIM MOXXET U3BJIE€Yb BBITOAY W3
peueHuit wim aercTBuid (0e3aeicTBrA) ciyKauero (paboTHUKA);

" POJCTBEHHUKH ClIyKallero (paboTHUKA) yCTpaumBaroTCs Ha paboTy B
OpraHu3alliio, KOTOpasi M3BJIEKJIA, M3BJIEKACT WJIM MOXET H3BJICYb
BBITOJTy U3 €T0 PEIICHUN WU IeUCTBUH (0e31elicTBHS);

" DPOJCTBEHHHUKH CIyKamero (pabOTHHKA) COTJAIIAlOTCsS MPUHSTH
MOAapOK OT OpraHU3alluu, KOTOpasi U3BJIEKIIA, U3BJICKAET MU MOXKET
W3BJICYb BBITOJIYy M3 €T0 PEIICHUN WU IeUCTBUH (0€31eCTBUS) U T.11.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKU ITPEJJIOXKEHUA B3ATKU:



" pas’roBOpP O BO3MOKHOW B3SITKE HOCHT MHOCKA3aTEJIbHBIA XapakTep,
pedb B3ATKOAATENS COCTOMT M3 OJHOCIOKHBIX MPEANIOKEHUM, He
COJIEPIKAIINX OTKPBITHIX 3asBJICHUNA O TOM, YTO MPU MOJIOKUTEITHHOM
pelIeHnn CIIOPHOTO BOMpoOCca
OH TepeAacT eMy JEHbI'M WM OKaXET KaKHe-TUOO YCIyru; HUKAKHUe
«OTaCHBIC» BBIPAKEHUS IIPU STOM HE JOIMYCKAIOTCS.

" B xoJe Oecelbl B3ATKOJATENb, IPU HAJUYNUU CBUJICTEIICH WIH aywo,
BUJICOTEXHUKH, JKECTAMH WU MHMHKOW JAeT IMOHSATh, YTO TOTOB
0o0CyIUTh BO3MOXXHOCTH pEIIEHUS JTOTO BOIMpoca B Jpyrou
00cTaHOBKE (B IPYyroe BpeMsi, B IPYTrOM MECTe).

" CcyMMa WM XapakTep B3SITKH HE O3BYYHBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIINE U(PBI MOTYT OBITh HAIMMCAHBI HAa JIUCTKE OyMard,
HaOpaHBbI Ha KaJIbKYJISITOPE 170031 KOMITBIOTEPE U
MPOJEMOHCTPUPOBAHBI TOTEHIIMATHHOMY B3 TKOMOIYUYaTEINIO.

" B3ATKOJATEIh MOXKET HEOXHIAHHO TpepBaTh Oeceqy © TOJ
OJIarOBUIHBIM TMPEAJIOTOM MOKUHYTH MOMEIICHUE, OCTaBUB MPU 3TOM
ManKy ¢ MaTepraiaMu, KOHBEPT, MOPT(]ep, CBEPTOK.

" B3ATKOJATEIh MOXET IMepeajpecoBaTh MPOJODKEHHE KOHTAKTa
IPYyTroMy 4YeJIOBEKY, HAPSIMYIO HE CBSI3aHHOMY C PEIICHHEM BOTpOca.

IIpu3HaKu KOMMEpP4YeCKOoro MoAKyNna aHAJOTMYHbI IPU3HAKAM B3SITKH.

BAIIIM JIECTBUA B CJIYUAE ITPEJIOXKEHU S YJTA
BbBIMOI'ATEJIBCTBA B3ATKHU

BeCTH cels KpallHEe OCTOPOXKHO, BEXKIMBO, 0€3 3aUCKHMBaHUsS, HE JOIMyCKas
ONPOMETYUBBIX  BBICKA3bIBAHWUN, KOTOpble MOTJIM OBl  TPaKTOBAThCS
B3ATKOJIATEIEM  (B3STKOBBIMOTATEJIEM) JHOO KakK TOTOBHOCTh, JHOO Kak
KaTeropuuecKuil 0TKa3 MPUHSATH (JaTh) B3SATKY;

BHUMATEJIHO BBICIYIIATh M TOYHO 3allOMHUTH MpeniokeHHble Bam ycnoBus
(pa3Mepsl cyMM, HAUMCHOBAHUE TOBAPOB M XaPAKTEP YCIYT, CPOKU U CIIOCOOBI
nepenayd B3SATKH, (GopMa KOMMEPUYECKOTO TIOJKYyMa, MOCIEI0BATEIBHOCTh
pelIeHus BOIPOCOB);

MOCTapaThbcs MEPEHECTH BOMPOC O BPEMEHU W MECTE Iepeladydl B3STKH 10
cienyromei Oecepl M TMPEAJIOKUTH XOpOIIO 3Hakomoe Bam mecto s
CIEAYIOLIEN BCTPEUH;

He OepuTe MHUIMATHBY B pa3roBope Ha cels, OoJblle «paboTaiiTe Ha pueM»,
MO3BOJISIATE NOTEHIUAILHOMY B35 TKOMOJy4aTeI0 (B3SITKOIATEIIO)
«BBITOBOPUTHCA», COOOIINTH Bam kak MOxkHO Ooibiiie MHGOpMALINH;

npu Hammunu y Bac amkTodoHa TmocTapatbes 3amucaTh  (CKPBITHO)
NPEJUIOKCHHUE O B3SATKE I €€ BBIMOTATEIIbCTBE.



